TOURIST PRODUCT SALE AGREEMENT No. 594-392
1. Subject Matter

1.1.

Based on the application (hereinafter referred to as the “Application”) for the conclusion of a
tourist product sale agreement (hereinafter referred to as the “Agreement”), submitted personally
by the Customer, the entity hereinafter referred to in the text of the Agreement as the “Company”
and/or the “Tour Operator” shall sell (ensure the provision to the interested party (hereinafter
referred to as the “Customer”) of a package of tourism services included in the tourist product,
the full list and consumer characteristics of which are specified in the Application, in the
Customer’s personal account on the Tour Operator’s Website, and in the appendices to the
Agreement), and the Customer undertakes to pay for the Tourist Product in full and within the
time limits established by the Agreement.

The provision to the Customer and/or the Tourist of all services included in the Tourist Product
shall be ensured by the Tour Operator:

LLC “Voshod Travel”.
Tour Operator Registration Number:

Registered Address of the Tour Operator:
80 Isanova Street, Office 113, Bishkek 720001, Kyrgyz Republic

Tour Operator Telephone Number: +996-312-311811
Tour Operator Website: https://voshod-travel.com/

State Registration Number (OGRN): 1207700038930
Taxpayer Identification Number (TIN): 7743329937

Amount of financial security for the Tour Operator’s liability: 25,000,000

Organization providing financial security to the Tour Operator: Closed Joint-Stock Company
“INSURANCE COMP ANY ‘ARSENAL-KYRGYZSTAN’”

Type of financial security of the Tour Operator:
No. 919/2687326102 dated 22.12.2025, valid from 22.12.2025 to 30.12.2028.

Telephone number of the entity providing financial security to the Tour Operator:
+996 (312) 398 681.



1.2.

For the purposes of this Agreement, the term “Tourist(s)” shall mean the person(s) specified in
the Application and in the Customer’s personal account on the Tour Operator’s Website, to
whom tourism services within the framework of the Tourist Product are directly provided.

1.3.

Information about the Customer and/or the Tourist, to the extent necessary for the performance
of the Agreement, is specified in the Application and in the Customer’ s personal account on the
Tour Operator’ s W ebsite.

1.4.

If the Customer orders the Tourist Product from the Company for a Tourist and is also the legal
representative of a minor Tourist, such Customer shall be deemed to be acting in the interests of
the Tourist on lawful grounds.

1.5.

All messages and information sent and provided to the Company and received by the Customer
or at least one of the Tourists specified in the Application shall be deemed sent, provided, and
received by the Customer and all Tourists.

1.6.

The Customer guarantees and represents that he/she is a fully legally capable individual and is
entitled to conclude an agreement for the sale of a tourist product.

2. Obligations of the Parties
2.1. The Company undertakes:

2.1.1.

By publishing information on the Tour Operator’s Website, to provide the Customer with
information regarding the consumer characteristics of the Tourist Product, including the
itinerary, travel route and travel conditions, including information on accommodation facilities,
accommodation conditions (location and category of the accommodation facility), catering
services, transportation services for the Tourist in the country (place) of temporary stay, the
availability of a guide and/or interpreter guide and/or instructor-guide, as well as additional
services, rules of stay on the route, rules for entry into and departure from the country (place) of
temporary stay, including information regarding the necessity of obtaining a visa for entry into
and/or departure from the country of temporary stay, principal documents required for entry into
and departure from the country (place) of temporary stay, dangers which the Tourist
(excursionist) may encounter during travel, customs, border, medical, sanitary-epidemiological
and other rules (to the extent necessary for travel), location addresses, postal addresses and
contact telephone numbers of state authorities of the Kyrgyz Republic, diplomatic missions
and consular offices of the Kyrgyz Republic located in the country (place) of temporary stay,
which the Tourist (excursionist) may contact in the event of emergencies or other
circumstances






















































All notices, letters, other correspondence, and documents shall be sent to the Company by one of
the following methods to the addresses specified in Section 1 of the Agreement:

e personal delivery;

o postal delivery with acknowledgment of receipt;
e courier service with signature confirmation;

o facsimile transmission and/or email.

All notices, letters, other correspondence, and documents shall be sent to the Customer and/or
Tourists by one of the above methods to the email address specified in the Application and in the
personal account on the Tour Operator’s Website.

Documents specified in this Clause shall be deemed received by the Parties upon receipt of
confirmation of delivery/receipt, while documents sent by email shall be deemed received from
the moment of dispatch to the email address specified in this Clause.

The Parties shall bear the risk of adverse consequences resulting from unavailability of email for

any reason, irregular checking of email, technical network failures, technical malfunction of
email services, or absence at the registered location.

11.3.

This Agreement shall remain effective until completion of services under the Tourist Product
purchased pursuant to the Customer’s Application, and with regard to financial settlements, until
full completion thereof.

12. Details and Signatures of the Parties

Tour Operator Customer

LLC “Voshod Travel” I have read and agree with the terms of the Agreement.
Legal address: 80 Isanova I confirm that I have the legal right to conclude this
Street, Bishkek 720001 Agreement also in the interests of third parties.

General Director of LL Full Name: Sharapad Kozhegeldieva

Address: 126 Uzgenskaya Street, Apartment 16, Osh
720075

Signature ﬁ

——

Anatoly Ruban
Signature

Y

Date: 2 June, 2026





